	[image: UC logo]   UNIVERSITY OF CINCINNATI COLLEGE OF MEDICINE

	POLICY TITLE: Grade Appeal Process
	APPROVAL DATE: June 7, 2018
Revised April 1, 2021
Revised August 4, 2022
Revised May 2, 2024
Revised March 5, 2026

	RESPONSIBLE DEPARTMENT: Dean’s Office
	APPLIES TO: All Students



Grade Appeal Policy Statement

The purpose of this policy is to describe the procedure for medical students to formally appeal a final grade of Fail (Phases 1, 2 and 3) or Conditional (Phases 2 and 3). Passing grades (e.g. Pass, High Pass, Honors) are not subject to appeal. Students may not appeal preceptor evaluations and/or medical student evaluations unless a clerical error has been made. Students appealing grades may continue in the curriculum until the appeal process is resolved.

General student questions about grades should be directed to the course or clerkship director (CD) within 5 business days of posting final grades in MedOneStop. The CD should respond to the student’s inquiry in a timely manner (ideally within 10 business days of receipt).

In the event that a Phase Curriculum Assistant Dean serves as a CD, grade appeals will go to the designated alternate identified in the course or clerkship syllabus to avoid a conflict of interest for the Assistant Dean.

Procedures for Appealing a Final Grade of Fail (Phases 1, 2, and 3) or Conditional (Phases 2 and 3)

Should a student have cause to formally appeal a final course grade of Fail (Phases 1, 2, and 3) or Conditional (Phases 2 and 3) based on the grounds of bias or capriciousness, the following steps should be taken:

1. Eligible grade appeal requests must be submitted in writing via email to the CD. The written request must be submitted within 5 business days of the posting of final grade in MedOneStop. The Registrar will keep a record as to the timing of the posting of final grades in the system. It is the student’s responsibility to check the system in a timely manner once the course has been completed. The email communication to the CD should provide the student’s reasoning for the grade appeal. The CD may ask for additional information if more details are required.
2. The CD, upon receiving notification of a grade appeal, will meet with the student (in person or virtual) within 15 business days of receiving the student’s written grade appeal request to discuss it with the student. Following the discussion the CD will, within 5 business days, respond concerning the disposition of the appeal as follows: 
a. For Phases 1 and 3: If the outcome results in a grade change and aligns with the grading policy of the course, the CD will send the revised grade to the Registrar and the Senior Associate Dean for Educational Affairs (SADEA). If the outcome results in no grade change, the CD will report this decision in writing via email to the student and the SADEA.  
b. For Phase 2: The CD will discuss with the student the components of their grade and the factors leading to the clerkship Grading Review Committee’s (see Phase 2 core clerkship syllabi) final decision. The CD will send written documentation of the discussion with the student in 5 business days to the student with the UCCOM registrar and SADEA copied for placement in the student’s record.
3. The student may appeal the CD’s or Grading Review Committee’s (specific for Phase 2 grade appeals) decision to the SADEA. The student must initiate this appeal in writing via email within 5 business days of receiving the CD’s decision. This written appeal must state the grounds based on bias or capriciousness for the appeal. The student should include the following information in the email to the SADEA:
a. A rationale for why the grade should be changed.
b. The timeline of their appeal including, but not limited to: the date the grade was posted, the date they first emailed the CD to initiate the appeal, the date they met with the CD to discuss their appeal, and the date they received a final decision from the CD regarding their appeal. 
c. The CD’s name and course/clerkship title.
d. Any supporting documentation. 
4. The SADEA will appoint an ad hoc review panel consisting of three members from the standing Academic Appeal Board. The ad hoc panel will meet separately with the student and the CD and examine the basis of the appeal, preferably within 30 business days. The ad hoc panel will report to the SADEA within 5 business days of the hearing whether they find the grade should be changed. The SADEA may accept or reject the recommendation of the ad hoc appeal panel. The decision of the SADEA is final and not subject to further appeal. This decision will be conveyed to the student, the CD, and the Registrar who will record any appropriate changes.
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