Aiding Those Who Need

Financial Aid
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Introduction

e Latinos are the fastest-growing minority group but face
disproportionate health challenges compared to non-Hispanic & PASPRIEI
Whites
e Key issues include higher rates of disabilities, poor health outcomes, O %
and increased mortality Suﬂ
e Racism, poverty, and low education levels intersect to create a
significant healthcare crisis

Hispanic Center of Cincinnati

for change

e In Cincinnati, Su Casa supports Latinos in accessing healthcare

e Barrier: Su Casa struggles to navigating the financial processes of
different hospital systems, which vary and complicate access to care

Casa g

e Healthcare workers must understand these challenges and advocate g T AP ———)




Policy Analysis and Recommendations

City of Cincinnati Policy Work

e 2010: A Joint Commission on Improving the We re?ommend t!’e cre?tion of a
Delivery and Financing of Health Services was standardized financial assistance form
created to explore ways to improve healthcare that can be accepted across all major
delivery to underinsured and uninsured hospital systems within the city to
residents of the County. improve healthcare access and

e 2017: Resolution 0009-2017 was passed,
establishing Cincinnati as a sanctuary city for
immigrants.

e 2024: The city council pledged that their cliyraf
“greatest responsibility” is to “ensure our CINCINNATI (.,
residents have ... access to healthcare”--

healthcare access is a goal of the City of
Cincinnati.

utilization among low-income groups.




Data Analysis and Community Impact

Overlap of Required Financial Aid Documentation for Cincinnati Hospitals

e 48 total pieces of personal "
information asked for
across 8 hospital systems. )
e 27/48 requested by at least : _

50% of hospital systems.
e Significant overlap across
the 8 financial aid forms.
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Data Analysis and Community Impact

e Different hospitals require different
amounts of information to fill out “
financial assistance forms.

e Not everyone can meet the financial
aid requirements at every hospital
system.

e UC Health required the most (40/48)
and CCHMC required the least
(19/48). : _ _ _ .

e Implications for choosing where to SoE Teeh YT eiggbon Mot Hospial  Hosptal

receive care. IS SyEa

Total Documents Required for Financial Aid
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Advocacy Strategy

e |Individual financial aid applications —
streamlined universal application for all
major Cincinnati hospital systems

e Creation of Cincinnati government task

force
o Facilitate communication between financial aid
departments of each healthcare system

Goals: Remove barriers to care and reduce
financial burden




Conclusion

Latinos in Cincinnati face disproportionate health
challenges, worsened by complex financial aid
requirements across hospital systems.
Cincinnati's eight major hospitals require up to 48 differen
pieces of information for financial aid, with significant
redundancy. UC Health asks for the most data (40 items),
while Cincinnati Children’s Hospital requires the least (19
items).

Proposed Solution: A citywide financial aid application,
managed by a city-led task force, would streamline
processes, reduce redundancy, and improve access.
Anticipated Impact: Simplifying financial aid applications
will lower barriers, ease financial strain, and promote
equitable healthcare access for vulnerable communities.
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